Capital Rose Ltd (“we”, “us”, "our", “Capital Rose”) is a UK-based business providing various
services to individuals (‘you’ ‘yours’) and companies, these include coaching and mentoring
services (the “services”).

At Capital Rose, your privacy matters.
Personal data we collect about you

Any personal information you share with us during the course of the coaching or mentoring
sessions and relationship (“your information”) is kept confidential and used only to support
your coaching and mentoring journey, for research, training purposes and to improve our
services. We may collect the following information about you:

e Your name, contact details (including address, email address and phone number),
your job title;

Your goals and experiences;

Your gender;

Your feedback and any reviews you provide about us;

Your special categories of personal data (such as how you feel or other data about
your health) (“sensitive data”).

How your personal data is collected

We collect most of your information directly from you. This includes information you provide
when you interact with us, when you enquire about our services, when you sign up for our
services and during our coaching or mentoring sessions.

We may also collect some information through your use of our website
(https://www.capitalrose.co.uk/) and this Website Privacy Policy will apply:

https://www.capitalrose.co.uk/privacy/.

How and why we use your information

Under applicable data protection laws, we can only use your information if we have a valid
legal basis. The legal bases we rely on to collect and process your information are:

e For the performance of a contract we are about to enter into or have entered into with
you - this includes providing services to you.

e For our legitimate interest (or that of a third party) - this includes making sure we are
improving our services so we can deliver the best coaching and mentoring sessions
to you or to keep in touch with you.

e When you have given consent - this includes collecting and processing your sensitive
data for the purposes of the services or to send you marketing information when
applicable.

To comply with our legal and regulatory obligations;
To protect your vital interests.

Sessions may be recorded or summarised for mentoring or training purposes only. We will
ask you in advance if you are happy for us to record the session.


https://www.capitalrose.co.uk/
https://www.capitalrose.co.uk/privacy/

We may use your information in an aggregated and anonymised form for research, training
and services improvement purposes.

Security: We store session notes securely and only share information or your sensitive data
with third parties providers to help us deliver our services to you, or as required by law or
with your consent. In some cases it may be necessary for us to share your information or
sensitive data outside the UK / EEA (such as with some service providers) and we will only
do so in accordance with applicable data protection laws including the UK GDPR and EU
GDPR.

Your rights: You have certain rights under the UK and EU GDPR, these include the right to
access, correct, object to processing or request deletion of your information at any time.

Reach out to: eelia@capitalrose.co.uk to exercise your rights.

Retention: We only retain your information and your sensitive data for as long as we need it
for the purposes we collected it for, including providing services to you. After that, we will
keep your information to respond to questions or complaints or to keep records required by
law. When your information or sensitive data is no longer needed we will delete it or
anonymise it.

You have the right, at any time, to make a complaint to us about how we process your
information. To make a complaint to us, please email: eelia@capitalrose.co.uk.

You may also make a complaint to the Information Commissioner’s Office (ICO), the
supervisory authority for data protection issues in the UK (phone: 0303 123 1113 or at

www.ico.org.uk/concerns).

If you have any questions or concerns about how we use your information or about your
privacy rights (access, rectification, erasure, restriction, object to processing or wish to
withdraw consent), just let us know by emailing eelia@capitalrose.co.uk.
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